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All User View- Introduction Page

- NTR tool introduction page

> This is the Introduction Page of the tool

TCITC | Compmeations & itermotion > It contains the service description and
= how the tool works in brief.

Technology Commission

> The tool is available in dual languages

(Arabic & English). The user can toggle
Home > between the languages by clicking on
the language button at the top corner

Net Telecommunication Revenue Tool of the screen

Service description

Net Telecommunication

This tool is provided by CITC. This allows the licensed companies
Revenue Tool

To submit their “ Net Telecommunication Revenue (NTR) Form” as per the requirements of the Decree 196 and regulatory

Framework on Fees issued by CITC, and

@ To view the status of the submission and progress.

How the service works

The autherized representative from the licensed company will receive a password from CITC.

This password will allow the authorized representative to log on to the Tool and Upload the NTR form, along with the appropriate supporting documents. In addition, the

authorized representative will be able to respend to CITC Queries accordingly.

Notes

The service is provided for the benefits of the licensed companies and their representatives.
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All User View- Secured Login

- Login details page

Email Id

0o
M

Password

&

| START SERVICE

Welcome

Login to the portal with your credentials

Forgot Password

o it E
SIGN IN

The tool offers a secured access to
users to login to the tool

In order to login to the tool, the user
needs to enter the registered email ID,
password and an alphanumeric captcha

For first time login, the user will be
provided a temporary password on the
registered email id. Post entering the
temporary password, the user can set
the desired password (this will be
separately discussed in detail in the
“Change Password" section)

If the user finds it difficult to read the
alphanumeric text for the captcha, then
the user can click on the “refresh”
button to change the captcha
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All User View- Secured Login

- First time login - Temporary password will be received on registered email ID

> If the user is loggingg in for the first
time, then the user shall receive the
temporary password on the registered
email ID

Net Telecommunication Revenue Tool : Creation of a new user account Inbox

‘ . . : > This screenshot shows the email which
.qov. Mon, 7 Dec, 20:37 (4 days ago : . . .
regulatoryaccounting @citc.gov.sa (hdays ago) ﬂ is received by the user once the Admin

tome = creates the account in the tool

The password has been highlighted in

Welcome to Communications and Information Technology Commission Net Telecommunication Revenue Toal. > |
llye ow"

Your account has been created by the Administrator of CITC. Please accass your account using this email address and the temporary password below, to complete your profile and
commence using the tool for all NTR submissions.

Usemame: sampleguestuser@gmail.com
Password: 4ran7Edly0

Once you have logged in using your temporary password abave, you can then create a new password by following the on-screen instructions.

(Go to the sign-in page: http://10.11.17 66/Loqin

All rights reserved to the Communications and Information Technology Commission
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All User View- Secured Login

- First time login - Change password

> Post entering the temporary password,

Change Password the user is asked to set a new password

> The tool has an inbuilt password
creation policy that ensures that the
password which is set by the user is

(i) Password must be atleast 8 characters, containing at least 1 upper & lowercase, numeric and special characters

at least 8 characters long

Change Password - contains at least 1 upper case
* Current Password alphabet, 1 lowercase alphabet, 1
8 - numeric digits from (0-9) and 1
special characters

" New Password

S

* Confirm New Password

)

- CHANGE PASSWORD
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All User View- Secured Login

- 5 digit OTP for secured access and login

Gloglaoll duidig Ciylaiyl Al
’ClTC Communications & Information

Technology Commission

Welcome

OTP (One time password) has been sent to the registered mobile number and
email

The OTP is active for 15 minutes

SUBMIT OTP

( RESEND OTP )

To login into the tool, the user also
needs to enter a 5 digit OTP which will
be sent to the user’s registered email
ID and registered phone number

The OTP sent to the user will be active
for 15 mins, post which it shall expire

The tool does allow the user to resend
the OTP by clicking on the “Resend
OTP" button

This “Resend OTP" button is activated
only after 20 seconds of receiving the
earlier OTP
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All User View- Login Page

- Option for forgot password

% Ciloglaoll duidig cillaiyl did

’Cch Communications & Information
-
- Technology Commission

Forgot Password

Enter the email address associated with your

account

Email Id

o
[am]

i SUBMIT

The tool also has the “forgot
password" functionality

In order to get to this page, the user
needs to click on the “forgot password"”
button on the login details page

Once this window opens, the user
needs to enter the registered email ID.

The tool will automatically send a
temporary password to the registered
email ID

Post receiving the temporary
password, the user will be asked to
change the password and set a new one
(change password - page 6)
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Operator’s View NTR tool

Functionalities
for Operator




Operator view- Profile details

- Operator details registered on the tool

* All fields marked with asterisk sign are mandatory

Operator Details

Licensed Company Name Contact Person Name

Jooluall

Email ID” Contact Number~

sampleguestuser@gmail.com +966

License Type-~ Submission Type‘

Unified License Quaterly

Service Type Details

@laiigll drig )l CiUlaiyl cilgai (Mobile Voice Communication Services) 3

CURRENT STATUS SERVICETITLE CPF RATE (%) LICENSE FEE RATE (%)

a4yl aignll Lniyl CiloaA (Fixed

Voice Communication Service)

Active

dloiiall dgnll CYLniYl Gload (Mobile

Voice Communication Services)

Active

SAVE DETAILS

LICENSE EXPIRY DATE

05/05/2021

04/14/2021

s ™
[ viewrLoes |
\_ J

LICENSE NO.

01-01-01

02-02-02

The operator profile page shows all the
operator details which were entered by
the Admin 1 while creating the
operator account on the tool

On this page none of the fields are
editable except the “Contact Person
Name" and the “Contact Number”. If
these fields are changed, then the
operator needs to click on the “Save
details” button to save the details on
the tool

In case there are any errorsin these
details, then the operator needs to
inform CITC about the discrepancy

If the operator is logging into the tool
for the first time or some changes to
the profile has been made by the
admin, then the operator profile page
will be the first page that would open
up when the operator successfully logs
in to the tool. In such cases, it is
mandatory for the operator to check
the details and click on the “Save
details” button to proceed further
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Operator view- Navigation Bar

. Modules / functionalities provided to the operator on the navigation bar

~ Ciloglanl duidig culaivl aiud
’CITC Communications & Information
=
Technology C

My Profile

Please verify the details and click on the "Save details" button to proceed.

* All fields marked with asterisk sign are mandatory

Operator Details

Licensed Company Name

Email ID”

sampleguestuser@gmail.com

License Type

Unified License

NTRForm v NTR Approved
Submissions NTR

Contact Person Name

Jooiuwoll

Contact Number”

+966

Submission Type "
Quaterly

NTR Tool )

The navigation bar of the operator view
has the following modules

NTR Form - This module allows the
operator to download the NTR excel
template and import the filled NTR
template into the tool

NTR Submissions - This module shows
all the submissions which have been
done by the operator, but have not been
approved

Approved NTR - This module shows all
the submissions which have been
approved by the CITC Admin

Welcome - Beside “Welcome", there is a
dropdown option provided. This
dropdown option allows the user to view
the operator profile, change password or
log out from the tool
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Operator view- NTR Submission

- NTR form module

wiloglaoll duidig Cillaiyl alud
’cITc Communications & Information

Technology Commission

NTR Submissions

Draft, submitted and sent back submissions can be seen in this section. Click on the "view" button to check the detailed submission.

ACTION PERIOD LICENSE TYPE

Unified License

Unified License

Showing 1to 2 of 2 records (filtered from 3 total entries)

NTRForm NTR Approved

NTR
Download Template

Import Template

SUBMITTED ON DATE
— STATUS

x12/07/2020 —
B

value

12/07/2020 Review

12/07/2020 Sent Back Edited

DOWNLOAD EXCEL TEMPLATE

( NTRTool )

»

For the “NTR form" module, a drop
down is available. This dropdown allows
the operator to either Download the
NTR excel Template or Import the
template onto the tool

This dropdown shall appear whenever
the operator hovers on the NTR Form
option
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Operator view- NTR Submission

- Downloading the NTR Excel Template

e

Please make sure that you will be uploading the latest
version of the template when submitting the Net Telecom

Revenue details. If the template is of older version, it will

be rejected by the system.

C CANCEL >( DOWNLOAD )

>

On clicking the “Download Template"”
button on the NTR Form dropdown, a
pop-up box opens up

This pop-up box informs the user that
the tool only excepts the latest version
of the NTR Excel template. Therefore it
is advisable for the operator to always
download the new template from the
tool before proceeding with the
submission

The NTR excel file shall be downloaded
on the local computer, once the operator
clicks on the “Download"” button
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Operator view- NTR Submission

- Importing NTR Excel Template

> This page is the import template page
which opens up after clicking the
,c“_c 1 oglaall 4dla S 84 P, g, P— “Import template” option provided in the
‘ Technology Commission Submissions NTR = NTR fOI’m drOdeWh

> To proceed with the upload, the tool
mandates the user to select the
submission year and submission quarter

NTR Form - Import Template (if the operator is to perform quarterly

submissions) or only the submission year

You can use the "Download Template" option to download the latest file template. The file format can be .xIsx or .xIs. Please wait while the template is getting imported, it may take up few ( I f t h eo p era t oris tO p er fO rmannua I
seconds. Do not refresh the page or move to other page while the file is getting imported it may cause loss of data. submission S)

> Post selecting the period, the operator
needs to upload the filled NTR excel

Submission Year Upload Template = : template

2021

> After all the details have been filled, the
operator can click on the “Import
button”

Select Quarter ( Choose afile
2nd qtr

> The tool ensures that the operator does
not make duplicate submissions.

IMPORT Therefore, it throws an error if the

period selected by the operator is

already in the submission process
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Operator view- NTR Submission

- Auto-population of details on NTR tool after importing

” Ciloglaoll dyidig Culaiyl dld
fCITC | communications & Information
™= Technology Commission

NTR Submissions

NTRForm ~ NTR
Submissions

Approved
NTR

In this section, the detailed NTR computation can be viewed. Before submission, option for re-importing the NTR excel template has also been provided to the operator.

In case of sent back submissions, an option to view the feedback and edit the prior submission is also available to the operator.

Current Status - Draft

License Type : Unified License

Submitted On

CPF Fee Rate
10.00 %

2 Q2021

License Fee Rate

1.00%

OPERATING REVENUE * (A):

Summary

Particulars

Total operating income (A) {1+2)
Revenue from operations (1)

Other than telecom business income (2)
Total Permissible Deductibles (B)

Net Telecom Revenue (A-B)

PERMISSIBLE DEDUCTIBLES (B)

PARTICULARS

Amount (SAR)
200,000.00
165,000.00
35,000.00
60,000.00

140,000.00

(_NTRTool )

(_REIMPORT )

(_viewrocs )

Particulars
CPF fees (10.00%)

License fees (1.00%)

EXCLUSIONS (C)

AMOUNT

Amount (SAR)
14,000.00
1,400.00

»

While importing the NTR Excel template,
the tool does perform mandatory checks
like

Negative NTR value
Incorrect data types in numeric fields

Blank operator details, O operating
revenues, O permissible deductibles,
etc

Whenever these issues are noted, the
tool throws an error while importing the
file

If the file is successfully imported, then
values in the template are auto-
populated into the tool

If a wrong file has been imported by the
operator, then the tool provides the
operator an option to re-import the file
by clicking on the “re-import” button
located on the top corner of the
summary tab

The tool automatically computes the
CPF value and License fee value based
on the imported file. The CPF rates and
License fee rates applicable to an
operator are pre-configured into the tool
by the Admin
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Operator view- NTR Submission

- Consolidated view of all the revenue / deductibles / exclusions entered by the operator

> Post importing the file, the tool has 4
pages where the details are populated

PAGE 1: CONSOLIDATED VIEW OF NTR DETAILS

> This is the first page that refers to the
“Consolidated view of NTR details".

OPERATING REVENUE * (A): PERMISSIBLE DEDUCTIBLES (B) EXCLUSIONS (C)

> This page shows all the details which
were present in the excel template which

Operating Revenue - Mobile Communication Services 600000 H
perating was imported.

PARTICULARS AMOUNT

Operating Revenue - Fixed Telecommunications Service 2500000

> The operator can browse through the
different sections (i.e. Operating
revenue, Permissible deductibles and
Exclusions) by clicking on the respective
tabs

Operating Revenue - Mobile, Fixed and Satellite Data Services 50.000.00
Operating Revenue - Domestic and International Roaming Services 2500000
Operating Revenue - Interconnection Services 400000
**Revenue Mobile Phone associated with Licensed Telecommunications Services 0.00
** Revenue of Devices and Accessories associated with Licensed Telecommunications Services (excluding mobile phones) 4000000
Revenue share on Direct Billing Service 000
Revenue share from Value Added Service 15.000.00
Revenue from IT services (for example, cloud computing or device sharing) asseciated with licensed telecommunications services 0.00
Operating income from Infrastructure projects associated with Licensed Telecommunications Services 000
Operating Revenue - Satellite Transmission Services

Operating Revenue - Other General Licenses for IT services

This line item has been intentionally kept blank for future purposes

This line item has been intenticnally kept blank for future purposes

This line item has been intentionally kept blank for future purposes

Revenue from Core Operations (Total) 165,00000
Other income 35,000.00

Total Operating Income (1+2) (A} 200,000.00

* If a company operates as a group with more than one subsidiary, details of taxable revenue incuding revenues from subsidiaries at the group level [consolidated) must be provided. In case one of the
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Operator view- NTR Submission

- Service bifurcation values to be entered by the operator

> Post importing the file, the tool has 4
PAGE 2: BIFURCATION OF NTR DETAILS AT SERVICE LEVEL pages where the details are populated

> This is the second page - “Bifurcation of
NTR details at service level”

Service wise bifurcation for revenue , deductibles and exclsuions are available on this page. Only the services assigned to the respective licensed company for the relevant

period are shown.
Click on ther.'espectivetabs{"Operating Revenue", "Permissible Deductibles”, "Exclusion') to view/ edit the details. In thIS paqe’ the different SerViceS
All amounts in SAR .
assigned to the operator are shown. The
complete name of the service can be
OPERATING REVENUE * (A): PERMISSIBLE DEDUCTIBLES (B) EXCLUSIONS (€) seen by hovering on the respective
service

> The operator needs to enter the service
wise bifurcation for the operating

PARTICULARS

Operating Revenue - Mobile Communication Services 300000 300000 600000 revenue, permissible deductibles and
exclusions. The value needs to be
Operating Revenue - Fixed Telecommunications Service 500000 2000000 2500000 entered in the respective boxes provided
against each of the line items
Operating Revenue - Mobile, Fixed and Satellite Data Services 1000000 4000000 50,000.00
> The tool ensures that the sum of the
Operating Revenue - Domestic and Intarnational Roaming Servieas 2500000 2500000 service wise bifurcated values for each
line item matches to the total value
Operating Revenue - Interconnection Services 350000 400000 displayed for that line item

**Revenue Mobile Phone associated with Licensed Telecommunications Services

** Revenue of Devices and Accessories associated with Licensed 20000.00 20000.00 40,000.00
Telecommunications Services (excluding mobile phones)

Revenue share on Direct Billing Service

Revenue share from Value Added Service 1500000 1500000
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Operator view- NTR Submission

- Variance analysis

PAGE 3: VARIANCE ANALYSIS REPORT

Previous period and current period comparison has been shown on this page. Please click on the respective tabs ('Operating revenue","
the variance.

It is mandatory to provide comments and supporting documents when variance (highlighted in'orange / red) has been noted.

‘OPERATING REVENUE * (A} PERMISSIBLE DEDUCTIBLES (B)

Permissible deductibles”, "Exclusion”) to view

Variance Documents : Max Size 10 MB g Comments: | (perating revenue comments
L -

Samplepdf

CURRENT
PARAMETERS Q(AMOUNT IN SAR)

1 Operating Revenue - Mobile Communication Services

6,000.00

EXCLUSIONS (C)

PREVIOUS
Q(AMOUNT IN SAR)

10,000.00

VARIANCE
VALUVE

-40.00%

Operating Revenue - Mobile, Fixed and Satellite Data Services 50.000.00

Operating Revenue - Domestic and International Roaming Services

Operating Revenue - Interconnection Services

*Revenue Mobile Phone associated with Licensed Telecommunications Services

2500000

400000

0.00

0.00

2500000

12000.00

NA

-100.00%

8 Revenue share on Direct Billing Service

000

000

0.00%

Post importing the file, the tool has 4
pages where the details are populated

This is the third page - “Variance
Analysis report”

In this page, the tool shows a
comparison between the current period
values and the previous period values.

Any variance of more than +10% is
highlighted in red and more than -10% is
highlighted in orange

The tool mandates the operator to
provide explanation for these variances
in the comment section and also upload
supporting documents (either.xIsx or
pdf)

The tool checks for variance in all the
three sections (i.e. operating revenue,
permissible deductible and exclusion).
The operator needs to check all these
three sections by clicking on the
respective tabs and provide reasoning,
supporting documents in case of
variance exceeding +/-10%
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Operator view- NTR Submission

- Uploading of supporting documents

Current Status - Draft

License Type: Unified License

Submitted On
2 azoz

CPF Fee Rate License Fee Rate
10.00 % 100 %

Particulars Amount (SAR)
Total operating income [A) {1+2) 200,000.00
Revenue from operations (1} 165,000.00
Other than telecom business income (2) 35,000.00
Total Permissible Deductibles {B) 60,000.00
Net Telecom Revenue (A-B) 140,000.00

PAGE 4: UPLOAD OF DOCUMENT AND FINAL SUBMIT

Upload the relevant supporting documents to ensure of completeness of submission

* All fields marked with asterisk sign are mandatory

* Audited financial statement {Only ".pdf with max size 10 mb allowed )

* Reconciliations (Only ".pdf with max size 10 mb allowed )

* Signed NTR form {Only ".pdf' with max size 10 mb allowed )

Other files (All file formats with max size 10 mb allowed)

Comment by operator

PREVIOUS SAVE AS DRAFT SUBMIT

Particulars
CPF foes [10.00%)
License fees {1.00%)

Amount (SAR)
14,000.00
1400.00

Post importing the file, the tool has 4
pages where the details are populated

This is the fourth page - “Upload of
supporting documents”

In this page, the operator needs to
upload the supporting documents to
proceed with the submission on the tool

The names of the supporting documents
have been specified. The operator needs
to click on the “+", button besides each
of the respective headers and upload the
file

The formats and sizes applicable for
upload in each of the section have also
been specified against the respective
headers

The tool also allows the operator to
enter any comments if needed. (not
mandatory)
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Operator view- NTR Submission

. Confirmation before submission

D tt bmit this NTR fi for Q2 2021 f N . .
CITE reviews o e T ormeer oo > Post uploading the supporting

documents, the operator has three
Please note that by submitting this NTR form Q2 2021, no correction can be .
made until CITC has reviewed Optlons -

) Please note that your Net Telecommunication Revenue Form will be = Go to the previous screen by C”Cking
submitted to CITC. Management of the company is responsible for the on the “previous button"

correctness of the information submitted to CITC as per regulations. Please

note that the submission is subject to CITC review as per CITC rule and

= Save the submission as a draft by
clicking on “Save as Draft" button

network.

Please tick to confirm and to proceed with your submission.

] = Proceed with the submission by
(_ cancet )( submit ) clicking on “Submit"” button

> After clicking on the submit button, a
confirmation message opens up where
the operator needs to check a box before
proceeding with the submission

> Post submitting the computation the
status of the submission changes from
“Draft"” to “Review"”
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Operator view — NTR Submission

List of all Submitted NTRs (along with its status)

— - PR T
wilogloall SAladyl ald

’ClTC Communic & Information NTR Form Approved

-~ Technelogy mission Sub! NTR

NTR Submissions

Draft, submitted and sent back submissions can be seen in this section. Click on the "view" button to check the detailed submission.

STATUS

ACTION PERIOD LICENSE TYPE SUBMITTED ON DATE « REVIEW

Select values ‘ Select values Select values | = SENT BACK

Unified License 12/1/2020 Sent Back

Unified License 12/07/2020 Review

Unified License 12/07/2020 Review

Showing 1to 3 of 3 records (filtered from 4 total entries)

DOWNLOAD EXCEL TEMPLATE

»

This is the NTR submissions page, where
all the submissions (not approved) are
listed in the form of a table

This page shows all the submissions
which are in “draft”, “review” and “sent
back" status

The details for a respective submission
can be viewed by clicking on the “View"
button in the “Action” column
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Operator view — NTR Submission

. Functionality to edit / re-import the submission in case of sent back

> The tool allows the Admin 1 to send back
a submission to the operator if any
;EITC Hogtasl) g £ bait Aul NTRForm +  NTR Anproved discrepancies are noted

Technology Commission Submissions NTR

» > These submissions are shown with the
((NTRTool ) status “Sent back” in the NTR
submissions listing page

NTR Submissions > In the detailed view of these submissions
the operator can check the feedback by
clicking on the “View feedback" button

In case of sent back submissions, an option to view the feedback and edit the prior submission is also available to the operator. on t h e summa ry b ar

In this section, the detailed NTR computation can be viewed. Before submission, option for re-importing the NTR excel template has also been provided to the operator.

> The tool allows the operator to re-
import/edit the previous submission and
submit it again. These buttons are also
available on the “summary bar"”

Summary (_ viewreeoeack ) ((reamport ) (Ceom ) ((viewLocs )

PARTICULARS AMOUNT (sAR) ~ DOCUMENTS

Total operating income (A) (1+2) 200,000.00 Imported File s If the uploaded NTR template IS CorreCt
License Type : Unified License Rovenue from operations ) 16500000  NTRTemplate G22021 637432797686626626 xisx and the only change that is required is in
S Othée it 1eiscom hsinsssificoma ) 3500000 Audited financial statement the comments, supporting documents or
Do o 2020 :u:a.lrplermiss;ble Ded::i:;es(a) 12:::2:: Samplea4bb7ad4-6511-4bb7-9e99-9f0e3bbfbIS5 pdf Va|UeS |n the b|furcat|on page, then the
ot Telecom Revenue (A-| ,000. " . "
Reconciliations operator shall use the “edit button

Sample706212f6-ba69-4b7e-857-d5b90296ecd6 pdf

Current Status - Sent Back

CPF fees (10.00%) 14,000.00

CPF Fee Rate LicenseTee Rate License fees (100%) 1400.00

G C0% foO Sighed NTR forn > However, if there is a requirement to
Sample7c1821fd-ff88-49dS-beS3-c833292d2dd4 pdf upload a hew NTR template’ then the
Other files operator needs to click on the “re-
import” button

PAGE 1: CONSOLIDATED VIEW OF NTR DETAILS
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Operator view — NTR Submission

- Sent Back submission feedback by CITC Admin

> On clicking the view feedback button

CITC Sent Back Comment available in the summary tab of the
Sending back the submission due to testing purposes detalled NTR SmeISS|°n (Sent baCk
Sample_637432031294006984.pdf & status), a pop-up box opens up

> This pop-up shows the feedback
comments provided by the Admin. A
download feature is also available for
downloading any documents which were
uploaded by the Admin while sending
back the submission
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Operator view — NTR Submission

- Sent Back status changes to review, post resubmission

> In case of a sent back submission, the
_ operator has the option to edit / re-
cire e isctlon Rnformaton NTRForm ~  NTR Approved import a submission

S

Communications & Information
Technology Commission Submissions NTR

> Post re-submission, the computationis
sent again to the Admin for validation.

( NTRTool )

o > The status for these submissions
NTR Submissions changes from “Sent back” to “Review"

In this section, the detailed NTR computation can be viewed. Before submission, option for re-importing the NTR excel template has also been provided to the operator.

In case of sent back submissions, an option to view the feedback and edit the prior submission is also available to the operator.

Summary \'\ VIEWLOGS )

PARTICULARS AMOUNT (SAR) ~ DOCUMENTS

Current Status - Review

Total operating income (A} (1+2) 200,000.00 Imported File

License Type : Unified License Revenue from operations (1) 165.000.00 NTR Template Q2 2021_637432797686626626.xisx

Other than telecom business income (2) 35,000.00 Audited financial statement
Submitted On

2 Q2021 Total Permissible Deductibles (B) 60,000.00 Samplea4bb7ad4-6511-4bb7-9e99-9f0e3bbfb955 pdf
11 December 2020

Net Telecom Revenue (A-B) 140,000.00 R i
econciliations

CPEfess (10.00%) 1200000 Sample706212f6-ba69-4b7e-8f57-d5bI0296ecd6 pdf

CPF Fee Rate License Fee Rate License fees (100%) 1400.00
10.00 % 1.00% Signed NTR form
Sample7c1821fd-ff88-49d5-beS3-c833202d2dd4 pdf

Other files

Comment by operator

Operator comments for testing purpose
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Operator view — NTR Submission

- NTR submission logs including CITC comments (in case of sent back submissions)

Viewlegs > The tool maintains the logs for all status
Submission Logs changes related to a submission
L::i:juE:)CDMPANVNAME ]E] T [I:Eiz::luiFS]LE]MISSION - [ EJSERNAME][ ‘),, The operator Can View these |ogs by
clicking on the “View logs" button in the
2 Q2021 12/11/2020 14118:49 Kartikeya Tand: Summary tab of the detailed SmeiSSion
e e > In these logs, the operator can see all
122020 ; the details of the submission including
feedback comments by CITC in case
Showing 1t 3 of 3 records ] submissions have been sent back.

Request for credit or installments Logs

LICENSED COMPANY NAME T PERIOD OF SUBMISSION USER NAME

ubmission Logs

EMAILID PREVIOUS STATUS CHANGED STATUS COMMENT

kartikeyatandon@in.ey.com Review Sent Back Sending back the submission due to testing purposes

sampleguestuser@gmail.com Review Operator comments for testing purpose

sampleguestuser@gmail.com

»

Request for credit or installments Logs

LICENSED COMPANY NAME T PERIOD OF SUBMISSION USER NAME -
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Operator view — Approved NTR

- List of all approved NTR (along with its respective status)

3 iloglaoll G4idig ciulaill ald
fCITC | communications & information
= Technology Commission

Approved NTR

NTRForm ~ NTR
Submissions

Approved
NTR

-

Paid and invoiced submissions can be seen in this section. Click on the "view" button to check the detailed submission.

ACTION LICENSED COMPANY NAME

( view )

Showing 1to 10of 1records

LICENSE TYPE

PERIOD

STATUS

( NTRTool )

SUBMITTED ON DATE

(4]

Unified License

Invoiced

12/11/2020

Previous Next

»

In the Approved NTR page, the tool
shows all the submissions which have
been approved by the CITC Admin

Only submissions with status “Invoiced",
“CPF Paid"”, “LF Paid", “Paid" are shown
in this page

The details pertaining to a submission
can be viewed by clicking on the “View"
button under the “Action” column
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Operator view — Approved NTR

- Invoice numbers, SADAD numbers and downloading of invoice pdfs for a submission

Current Status - Invoiced

License Type : Unified License

Submitted On
03 December 2020

CPF Fee Rate
10.00 %

CPF Invoice No
77237

CPF SADAD No.
1201203077237

Invoice Pdf (CPF Fee)
XXCITC_AR_TRX_2131
2639_1PDFL

License Fee Rate

100 %

Invoice Date

03 December 2020

License Fee Invoice No.

77238

License Fee SADAD No,
1201203077238

Invoice Pdf (License Fee)
XXCITC_AR_TRX_21312
636_1.PDF&

PARTICULARS

Total operating income (A) (1+2)
Revenue from operations (1)

Other than telecom business income (2)
Total Permissible Deductibles (B)

Net Telecom Revenue (A-B)

CPF fees (10.00%)

Adjustment

CPF fee total

License fees (1.00%)

Adjustment

License fee total

Summary

AMOUNT (SAR)

270.00
24000
3000
120.00
150.00
1500
-500

(" viewLoes )

N e

DOCUMENTS

Imported File
CPF NTR template ( Q3. 2021 New 1)_637426043991126899 xisx

Audited financial statement
Sample (4) (1)3d356a9b-bb9a-4a33-acd5-3ee4a3a76053 pdl

Reconciliations
Sample (4) (1)c98dfbA7-4a88-425a-a8b4-d3d0bfaadc 48 pdf

Signed NTR form
Sample (4) (110492a032-93bc-4065-3506-abl7a6badc63 pdf

Other files
NTRSupportingDoc_24_0 (3}4d385833-0e67-4374-85d9-19242
27b5469zip

Comment by operator

Testing 12

> Once a submission is invoiced, the
submission is treated as approved and is
available in the “Approved NTR" section

> When a submission is invoiced, the tool
generates the following

= Invoice number (for CPF & License
fees)

= SADAD number (for CPF & License
fees)

« Invoice pdfs (for CPF & License fees)

> The operator can check these details
either on the listing page or the detailed
submission by clicking on the “view"
button

> The tool allows the operator to download
the respective invoice pdfs by clicking on
the download button placed next to it
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Operator view — Approved NTR

- Credit request functionality available for '‘Paid’' submissions

- Giloglaoll duidig cylajyl dld

’CITC Communications & Information NTRForm ~ NTR Approved P
- eicol

—

Technology Commission Submissions NTR
Guest User

( NTRTool )

Approved NTR

In this section, the detailed NTR computation can be viewed. Before submission, option for re-importing the NTR excel template has also been provided to the operator.

In case of sent back submissions, an option to view the feedback and edit the prior submission is also available to the operator.

Summary (__REQUEST FOR CREDIT OR INSTALMENTS ) (_ VIEWLOGS )

PARTICULARS AMOUNT (sAR) ~ DOCUMENTS
Current Status - Paid

Total operating income (A) (1+2) 200,000.00 Imported File

License Type: Unified License Revenue from operations (1) 165.000.00 NTR Template Q12021_637412340185539268 xlsx

Other than telecom business income (2) 35,000.00 Audited financial statement

Submitted On
17 November 2020

Total Permissible Deductibles (B) 60,000.00 Sample5393fafc-abl8-4c67-9e09-69c24b4003 11 pdf

Net Telecom Revenue (A-B) 140,000.00 A it
econciliations

CPFfacs (10.00%) 1400000 Sample773873f6-4e31-43ab-addc-2802afeed3ed pdf

CPF Fee Rate License Fee Rate
10.00 % 1.00 %

Adjustment 0.00
Signed NTR form

Sample8ddeS3e3-df4d-4fd4-9c64-c4204b265095 pdf

CPF fee total 14,000.00
License fees (1.00%) 1400.00
Invoice Date Adjustment 0.00 Other files

18 November 2020 License fee total 1400.00
Comment by operator

Operator can state comments (if any)
CPF Invoice No. License Fee Invoice No

»

The status of the submission changes
from “Invoiced” to “Paid" once the
operator completes the payment for the
CPF invoice and the license fee invoice

Post payment of the invoices, the tool
provides the operator an option to raise
request for credit or instalments.

The button for “request for credit or
instalments” will start to appear besides
the “view logs" button as soon as the
status changes to paid
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Operator view — Approved NTR

- Raising of credit request against paid submissions

Add your remarks here

Upload

Documents : Max Size 10 MB

In this sectid

Choose afile

Current Status - Paid

License Type : Unified License

Submitted On
17 November 2020

CPF Fee Rate
10.00 %

CPF Invoice No.
76389

CPF SADAD No.
2020111876389

License Fee Rate

100 %

Invoice Date

18 November 2020

License Fee Invoice No.

76390

License Fee SADAD No
2020111876390

Please enter credit request details

PARTICULARS

Total operating income (A) (1+2)
Revenue from operations (1)

Other than telecom business income (2)
Total Permissible Deductibles (B)

Net Telecom Revenue (A-B)

CPF fees (10.00%)

Adjustment

CPF fee total

License fees (1.00%)

Adjustment

License fee total

Welcome ¥

Guest User

(_ NTRTool )

IEWLOGS )

AMOUNT (SAR) DOCUMENTS

200,000.00 Imported File
165.000.00 NTR Template Q12021_637412349185539268 xIsx
35.000.00
60,000.00

140,000.00

Audited financlal statement
Sample5393fafc-abl8-4¢67-9009-69¢24b40031 pdf

14.000.00 Reconcillations
0.00 Sample773873f6-4¢31-4%ab-addc-2802afeedZed pdf

14.000.00
Signed NTR form

Sample8ddeS3e3-df4d-4fd4-9c64-c4204b265095 pdf

1400.00
0.00

1.400.00 Other files

Comment by operator

Operator can state comments (If any)

To raise a credit request, the operator
needs to click on the “Request for Credit
or Instalments” button located besides
the “View logs" button in the NTR
detailed submission view

On clicking the button, a pop up window
shall open. In this pop-up window the
operator needs to specify the reason
behind raising the credit request.

The tool also allows the operator to
upload any supporting documents
(.xlIsx,.pdf) to substantiate the request

After providing these details, the
operator shall click on the “submit”
button to submit the credit request.

The request is sent to the CITC Admin
for review and the status of these
requests is shown as “Requested"”
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Operator view — Approved NTR

- Credit request comments and supporting documents (in case of rejected requests)

Please enter credit request details

Status: Rejected
Welcome

Operator Comment: Raising credit request- provide reason Guest User

CITC Comment: Sending back the request as no supporting document were found - testing

Add your remarks here
Sending the request again for testing purposes , Supporting documents also attached

In this sectiq

In case of se

Upload
Documents : Max Size 10 MB

S le.pdf
d ( ample.p

Submitted On

IEWLOGS )

Other than telecom business income (2} 3500000 Audited financial statement
Total Permissible Deductibles {B) 60,000.00 Sample5393fafc-abla-4c67-0e09-63c 24040031 paf
17 November 2020
Net Telecom Revenue (A-B) 140,000.00 e
Reconciliations

CPF fees (10.00%) 14000.00 Sample773873f6-4e31-43ab-addc-2802afe 2434 paf

CPF Fee Rate License Fee Rate
10.00 % 1.00 %

Adjustment 0.00
Signed NTR form
SampleBddeS3e3-dféd-4fd4-9c64-c4204b265005 pdf

CPF fee total 14,000.00
License fees (100%) 1400.00
Invoice Date Adjustment 0.00 Other files

18 November 2020 License fee total 1400.00
Comment by operator

Operator can state comments (if any)
CPF Invoice No License Fee Invoice No.

When a request has been reviewed and
rejected by the CITC Admin, the status
of the request is shown as “Rejected”

The rejection comments can be seen by
the operatorin the “CITC Comments"”
section

The operator can re-submit the request
by providing the proper reasoning for the
request and clicking on the submit
button

The operator can also upload supporting
documents (.xIsx, .pdf) to substantiate
the request

Post re-submission of the request, the
status of the request shall changed from
“rejected"” to “requested”
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Operator view — Approved NTR

- Logs of credit request (along with operator and CITC comments)

Request for credit or installments Logs

LICENSED COMPANY NAME 1 PERIOD OF SUBMISSION

Select values ]E} [SE\Ktvalues IE]

Showing 1to 2 of 2 records

DATE TIME USER NAME

Select values ]E] [Selectva\ues ]@

12/12/2020 155336

Select values “

Kartikeya Tand

11/18/2020 1110:46 Guest User

1

st for credit or installments Logs

PREVIOUS STATUS

Select values E]

Requested

Type tofilter E]

kartikeyatandon@iney.com

guestusersubmission@gmailcom

Showing 1to 2 of 2 records

CHANGED STATUS

COMMENT

Select values ]@

Select values ]@

Rejected

Requested

Sending back the request as no supporting document..

Raising credit request- provide reason

1

> The tool shall allow the operator to view
credit request logs. These logs are
available in the “View Log" section under
the submission logs

v

The logs shall allow the operator to track
the changes in the status of such credit
requests along with necessary
comments provided by CITC / Operator
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